
Name: Seif Abu Samra 

Phone number:00962796154361 

Birthday: 9 July 1989 

Language: English, Malaysia, Arabia 

 I was work at Ajmal ALOyoun Hotel Suites Company 4 years  

 خبره مثبته في سجل الضمان الأجتماعي

Job: housekeeping supervisor 

I am a highly motivated and experienced Housekeeping Supervisor to oversee our 

cleaning staff and ensure our facilities are clean, presentable, and welcoming to our 

guests. The ideal candidate will have a keen attention to detail, strong leadership skills, 

and the ability to motivate and manage a team of housekeepers. 

Responsibilities 

 Supervise and train housekeeping staff, including scheduling and assigning 

tasks. 

 Ensure all rooms and common areas are cleaned and maintained to high 

standards. 

 Develop and implement cleaning procedures and protocols. 

 Conduct quality control checks to ensure work meets established standards. 

 Manage inventory of cleaning supplies and equipment, including requisitions for 

restocking. 

 Resolve customer complaints related to housekeeping services. 

 Address maintenance issues and report to the maintenance department. 

 Monitor and ensure compliance with occupational health and safety standards. 

 Perform administrative tasks such as timecards, attendance, and payroll.  

 Collaborate with other departments to ensure facilities are maintained to high 

standards 



 

I have work experience as a Housekeeping Supervisor or similar role 

In-depth knowledge of cleaning best practices, chemicals, equipment, and procedures 

Strong leadership, organizational, and communication skills 

Excellent time management and multitasking abilities 

Ability to work independently and as part of a team 

Knowledge of health and safety required I have experience training in hospitality or 

housekeeping is a plus for me. 

 

The Housekeeping Supervisor for me plays a critical role in maintaining cleanliness 

and order in our facilities, ensuring our guests have a comfortable and enjoyable 

experience. The successful candidate will need to demonstrate a strong commitment 

to quality, customer service, and teamwork, as well as the ability to lead and motivate 

a team of housekeepers. I have a passion for cleanliness and hospitality, I want to apply 

for this position if you allow me to apply for this exciting opportunity to join in your 

team. 
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