ANAS YOUSEF BALAWI

SUPERVISOR

OBJECTIVE

I am able to handle multiple tasks on a daily basis | use a
creative approach to problem solve, | am dependable person
who is great at time management.

WORK EXCPERIENCE

e Room service and cafeteria supervisor .
PERSONAL INFORMATION Al Abdali Hospital, Amman, Jordan (Jan-2021 to Nov 2022) .

C 0798342143 .
e cashier

= anasyusef85@gmail.com Salad mania Restaurant, Amman, Jordan (2020 -2021) .
@ Amman, Jordan
‘ e Service Supervisor
F Jordanian
" Shams Al Balad Restaurant, Amman, Jordan (2017 - 2020) .
& 26/Dec/ 1996
e Captain
SKILLS Ataba Restaurant, Amman, Jordan (2015-2017) .
e Stress Management QUALIFICATIONS

e Collaboration & Teamwork . . . .
e bachelors of business Administration

* Self Motivation &Planning Al Zaytounah University , Amman, Jordan ( 2017 - Until Now ).

¢ Self - Time Management

COURSES

e Critical & Creative Analysis
e Ability to work under pressure e ICDL Course

¢ honesty

STRENGTH POINTS

e Attention to detail

¢ Neutrality and impartiality
e Receiving customers when entering or leaving the store.

LANGUAGES « Inventory and collect payments either in cash or using credit cards.
¢ Arabic o 100% » Resolving customer complaints, directing them and providing
e English ee——— 60% necessary information.

o Keep track of budget transactions and report any discrepancies.

HEAS ARl e Very Good user of Microsoft Office programs

e Available upon request .



