Nameer
AlHudhud

customer service - Catering Manager

EMAIL ADDRESS MOBILE
n.alhudhudn@gmail.com Amman-Jordan +962785008770
‘ ABOUT ME
PERSONAL DATA
| am a mature, positive and hardworking individual, who always e BirthDate 14 September 1990
strives to achieve the highest standard possible, at any given task.  Nationality  Jordanian
e Status Married
S EXPERIENCE
) _ LANGUAGE
customer service - Catering —— 4 years
Manager Arabic
C—— 99%
ZALATIMO SWEETS COMPANY
English
April 2017 - aEEEE—— 99%
may 2021
Main Responsibilities: SKILLS

e My job role as aCatering manager is to lead teams

of chefs and catering assistants. * Proficient in office

e | am responsible for running the day-to-day applications (Word, Excel and

catering operations and services. power point).

e | am responsible for monitoring the quality of the * A team player and a natural

food and service and for making sure that their leader.

outlets perform well e Ability to learn and work well

e The most important part of the job is achieving with people from different

good quality within a budget and maintaining high cultures

standards of hygiene and customer satisfaction. * Work well under stress and

e Also as a part of my job role is to process the data pressure.

of each client through the SAP System, like doing * Enthusiastic, Ambitious, and

the sales quotation, sales order, delivery note and highly motivated

AR invoices e Excellent Problem-Solving

Skills
Dietitian 2 years and 4 months e Excellent Communication
WOMEN'S WELLNESS Skills (Speaking and

Listening)
December 2013
- March 2016

Main Duties:




e Nutrition Education and Counseling for Customers
(taking doctors consultation or blood test results
into consideration).

e Nutrition Assessment for customers including
(medical history, anthropometric measurements, 24
hour recall, weekly recall, blood tests, medications,
physical activity and age).

e Diet Planning for normal clients, clients with
diseases, Athletes and Body Builders.

o Weekly follow up with every client.

e Customer Care and follow up

e Assign suitable burning fat sessions at Women’s
Wellness spa for the clients according to their

cases and needs
Main Achievements:
e Diet Planning contents lose weight, muscle gain
and gain weight for customers.
e Giving customers Health tips and advice's them
about their Healthy life style.

Nutritionist- Customer Care 7 months

HEALING LAND

May 2013 -
November 2013

Main Duties:

e Nutrition Education and Counseling for
Customers.

e Customer Care. Main Achievements: «Diet
Planning contents lose weight and gain weight for
customers.

e Giving customers Health tips and advice's them
about Healthy life style.

e Used to post on /HealingLand, Health tips &

advices for customers

Nutritionist 5 months

ZERO FOUR RESTAURANT AND CAFE

December 2012
- April 2013
Main Duties:

e Nutrition Assessment for Customers.

e Nutrition Education and Counseling for Customers.

e Diet Planning. Main Achievements: «Plan a whole
healthy menu with the Proteins, Carbohydrates, Fats,
Fibers and Calories content for each item.

e | have been interviewed in Rotana Radio ( sa7 se7 show
), by Nadia Alzo'by and Rahaf Sawalha on 12th Feb 2013,
the interview was revolved about my work and
achievements in Zero Four, Although they talked about
my work in Zero Four on several previous episodes

e SAP system (Expert)
e ESHA System (Intermediate)
e ESHA (Intermediate)

EDUCATION

2012

e Human Nutrition and Dietetics
(Baccalaureus ) GPA(2.48)
UNIVERSITY OF JORDAN

TRAINING

Professional Training
Date Attended: March 2012
e Training Institute: King

Hussien Cncer Cente
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